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WELCOME TO
COQUITLAM SCHOOL DISTRICT

———

We acknowledge that the Coquitlam School District operates on the traditional, ancestral and unceded territory
of the kwikwveAam (Kwikwetlem First Nation). We thank the kwikwaAeam who continue to live on these lands and
care for them, along with the waters and all that is above and below.
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It is with great pleasure that we welcome you to the
Coquitlam School District. Coquitlam’s International Education
Programis the most dynamic and global education system for
international students.

Our major goal for all our students studying abroad is to

be able to experience the highest levels of academic and
personal achievement while enjoying our Canadian west coast
culture.

We know that you will have a very enjoyable and rewarding
experience studying in beautiful Coquitlam.

Have a safe journey to Canada.

We look forward to meeting with you soon.

Patricia Gartland
CEO/Superintendent
School District No. 43 (Coquitlam)
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OFFICIAL LYRICS TO THE
CANADIAN NATIONAL ANTHEM
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O CANADA

English version

O Canada! Our home and native land!
True patriot love in all of us command.

With glowing hearts we see thee rise,
The True North strong and free!

From far and wide,
O Canada, we stand on guard for thee.

God keep our land glorious and free!
O Canada, we stand on guard for thee.\

O Canada, we stand on guard for thee.

French version

O Canada! Terre de nos aieux,
Ton front est ceint de fleurons glorieux!

Car ton bras sait porter I'épée,
Il sait porter la croix!

Ton histoire est une épopée
Des plus brillants exploits.

Et ta valeur, de foi trempée,
Protégera nos foyers et nos droits.

Protégera nos foyers et nos droits.
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INTERNATIONAL
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CONTACT
INFORMATION
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Angela Jeoung
Hong Yang

Yvonne Xie

Erin Froese

e Gaucher
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Youth Worker

Youth Worker

Office Staff
Office Staff
Office Staff
Office Staff
Office Staff

Office Staff

Coquitlam School District
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1080 Winslow Avenue

Coquitlam, British Columbia
n V M

Telephone: +1 604 936 5769

E-mail: internationaled@sd43.bc.ca
www.international m

pgartland@sd43.bc.ca
gjohnston@sd43.bc.ca
tcunningham@sd43.bc.ca
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dolee@sd43.bc.ca
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yxie@sd43.bc.ca
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mglavas@sd43.bc.ca
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DISTRICT MAP OF
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ADAPTING TO A NEW CULTURE

Culture shock is a very real psychological process everyone
experiences upon arrival in a new country. There are four
stages of culture shock, and they affect everyone differently.
The key to coping with culture shock is to understand
the stages and that the feelings associated with each one
is normal. The good news is that all students get past
these feelings and end up having a wonderful experience.

THE HONEYMOON STAGE

When students first arrive in Canada everything that is new and
differentis also wonderful and interesting. This is the only stage
most tourists experience because they never have to settle into

INTERNATIONAL Student Handbook

a new culture. This stage can last anywhere from a week to a
month or more.

THE DISTRESS STAGE

This is the stage where the reality of being abroad for a longer
period of time hits home. Cultural differences that you found
interesting earlier in your stay can become taxing. You may
feel confused, isolated and/or overwhelmed during this stage.
This stage can be exhausting, particularly if learning English is
proving a challenge as well.



THE TRANSITION STAGE

This is the most important stage to understand. During
this stage, some students become angry or frustrated with
Canadian life. They constantly compare it to their home culture
and begin to lament the differences. Don’t worry, this is normal.
The key is to recognize the symptoms of this stage and not give
in to them.

THE INTEGRATION STAGE

Cultural challenges and language issues begin to subside as
students accept and embrace the differences that previously
frustrated them. This is the stage when your study abroad

experience becomes everything you hoped it would be; you feel
confident and relaxed in your community, your school and your
homestay.

While it is important to be aware of the stages listed above,
it is equally important to point out that not everyone goes
through every stage. Some students arrive and are immediately
homesick. Others never experience the frustration of the
transition stage and skip quickly to the integration stage. The
key is to be aware of what is happening and to remember that
people are available to help you like your homestay coordinator,
homestay family, school counselor, International Education
school-based coordinator and our office.

COQUITLAM SCHOOL DISTRICT 2024 - 2025




AROUND THE
HOME AND
THE COMMUNITY
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FAMILY INVOLVEMENT
Your homestay is your “home away from home”. We encourage you to participate in all family functions.

COQUITLAM COMMUNITY

Coquitlam is the third largest school district in British Columbia with 31,000 students in over 70 schools. The district
includes the cities of Coquitlam, Port Moody and Port Coquitlam, and the villages of Belcarra and Anmore. The total
population in the Tri-Cities area is 250,000 spread over 200 square kilometers.

We are only 30 minutes from downtown Vancouver by car or Sky Train. Two major universities, Simon Fraser University
and the University of British Columbia, are both a short commute from Coquitlam. The world class Whistler Mountain ski
resort, the host site of the 2010 Winter Olympic Games, is less than 2 hours away by car. We enjoy a mild climate with

a safe environment and an affluent lifestyle. Nestled in the mountains and edged by the Pacific Ocean and Fraser River,
Coquitlam truly is an ideal setting for international students with excellent year-round recreation, shopping and ethnic
dining.

THE FOLLOWING IS A LIST OF RELEVANT LINKS IN OUR GENERAL AREA:

+ School District No. 43 (Coquitlam) + Coquitlam International Education

+ Coquitlam International Education Facebook + Coquitlam International Education Instagram
+ Coquitlam International Education Twitter + Coquitlam International Education YouTube

+ City of Coquitlam + Coquitlam Public Library

+ City of Port Coquitlam + Fraser Valley Regional Library (Port Coquitlam)
+ City of Port Moody + Port Moody Public Library

+ TransLink Public Transportation

RECREATIONAL TEAMS & ACTIVITIES

Each school offers a variety of extra-curricular activities and clubs including drama, band, choir, yearbook, skiing, chess
and athletic activities such as field hockey, mountain biking, golf, tennis, basketball, soccer, wrestling, swimming, track &
field and many others as well. Students are encouraged to join in these extra-curricular activities to experience a feeling of
involvement, as this is an excellent way to improve language skills in a friendly environment. There are many community
sports and performing arts programs available to students within the Coquitlam School District area.

COQUITLAM SCHOOL DISTRICT 2024 - 2025 12
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TIPS FOR STUDYING IN COQUITLAM

Don’t be afraid to ask questions if you don’t understand.

Teachers expect to be questioned. Make sure you understand the teacher’s instructions regarding any
assignments. If you're quiet, that will be taken as a sign of understanding. Teachers are usually available
before and after school for questions and extra help.

Be on time for class.

If you can't attend or be on time, notify the school in advance and explain the reason. If you miss
classes, see the teacher the next day to find out what was missed.

You will probably find the classes more informal in Canada.

You will also have to organize your own time since you won't be given a schedule to cover non-class
time. Plan your time carefully, balance school work, English practice, and relaxation.

Hand in all assignments on the day they are due.

If you are not able to finish your assignment on time, talk to your teacher before it is due. If you
miss any assignments/quiz/exam, see the teacher and ask if there is any way to make up.

Organize your notes.

Keep all handouts from your teachers.

You will need to use a computer for your studies in middle
and secondary schools

Bring a device to school with you every day in order to follow along in classes and access your
coursework.

It is recommended you use a laptop computer. Tablets - especially iPads - often cannot properly
function with the school programs and may end up unusable for you.

Some students find it difficult to stay focused in class when there are other distractions on their device,
so please ensure you set yourself up to minimize distractions.

If you need help managing this, please ask your teacher for support. Secondary schools also have a tech
centre where you can take your device if you're having challenges; they will help you solve the issue or let
you know what next steps to take instead.

Please note: Schools and the International Education Program are not responsible for lost, stolen, broken or damaged devices. Please

ensure you keep your device with you or stored securely.

For more information, please visit our Coquitlam International

Education Questions and Answers Page.
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CLOTHING SUGGESTED FOR A YEAR
STUDYING IN COQUITLAM

If you're wondering what to pack for your stay in Coquitlam, below is a packing list based on our seasons!

15

SPRING
(March-May)
Average Temperatures: 15°Cto 19°C

Light sweaters
Hoodies, jeans
Long sleeved shirts
Short sleeved shirts
Pajamas

Umbrella

Sunglasses

FALL

(October - November)
Average Temperatures: 7°Cto 15°C

Rain jacket, umbrella, warm coat
Long sleeves shirts

Hoodies, sweaters

Jeans, sweatpants

Gloves

Warm pajamas, slippers

INTERNATIONAL Student Handbook

SUMMER

(June - September)
Average Temperatures: 20°C to 30°C

Shorts, cropped pants, skirts
T-shirts, light jeans

Good walking shoes

Bathing suit, sun hat, sunglasses
Sandals

Light sweater

Light hoodies

WINTER

(December - February)
Average Temperatures: 5°Cto 10°C

Warm coat,

Jeans, pants, tops, hoodies

Warm hat

Gloves you would wear in early spring or fall

Warm pajamas, slippers Warm coat, umbrella
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KEEP.MESAFE BY GUARD.ME

The keep.meSAFE Mental Wellness Student Support Program by guard.me provides students with real-time and appointment-
based confidential support, anytime of the day or night from anywhere in the world!
Read below on how to access support.

Get matched with a counsellor that speaks your language, is from your culture, or has a shared experience for any school,
health, or general life concern at no cost to you. Real-time support is available via telephone and chat. Appointment-based
support is available over the phone, via video and in-person.

To get started:
Y Telephone Support 8
The best way to access the keep.meSAFE

anytime of the day or night.

Anywhere else in the world +1.416.380.6578
Download the My SSP App from

either the Apple App Store or

Google Play.
a Who answers the call?
When you call keep.meSAFE you will be Complete your personal profile
greeted by an automated menu that will ask and select the language you

you to confirm a few options: would like the app to work in.
+ Menu language option: English or French

* Service options: Emergency or Support & Services Enable important app notifications

+ Intake language options: Mandarin, regarding new in-app content, as
Cantonese, Spanish, English or French well as new support offerings.

Use the My SSP app to call or chat
with a counsellor anytime and
anywhere

Mental Well

) keep. MEeSAFE | et icines:
oy QUArd.me | program
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’ To speak with a
. keep.meSAFE counsellor .

Select the Support and Services option (unless you are in !
an emergency).

You will be greeted by a Clinical Care Representative who
will collect additional information, including:

+ School / campus name

+ First and Last name

* Birthdate

+ Postal Code

+ Language preference

‘ Chat Support

| %Calmmndmmmm Initiate a secure, clinical chat session directly
| TSRO ST through the My SSP app.

Before you can start chatting, you must read
through the disclaimers and make sure your
profile is complete. All checkmarks must be

green to proceed.

When you initiate a chat, you will be greeted by a Clinical Care
Representative who will confirm some information with you
that you have already entered.

E E Download the My SSP app and get
» connected to support today.
SSP

E 1 e e

f-._l-.‘_ s
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MEDICAL COVERAGE

For more information on the Medical Services Plan (MSP) and guard.me, please visit our website.

While you are at the International Education office, you will receive your private medical insurance documents provided
by guard.me. Medical office staff may ask for the group and policy number that is found on your Emergency Healthcare
Access Card.

The claim reimbursement form will need to be completed with why you went to see the doctor, signed and then submitted
to guard.me directly. Please include all original receipts or bills for your expenses. You may want to keep a photocopy for
your records as guard.me needs the originals. Please click here to submit your claim online.

If you are studying in BC for more than 6 months, 3 months after your arrival, your medical coverage will change from
guard.me to the provincial health insurance plan called the Medical Services Plan (MSP). Your MSP card will be sent to
your homestay address and will replace the guard.me card you received when you arrived at the International Education
office.

If you are feeling sick with cold or flu-like symptoms (runny
or stuffy nose, sneezing, coughing, fever and chills), please
visit a walk-in medical clinic, pharmacy or call Healthlink
BC at 811. You may also ask your homestay family or
International Education Contact at your school for help.
If you have a serious illness or injury, please go to the
hospital or call 911. Please note, 911 is for immediate,
emergency assistance only for contacting police, fire or
ambulance. For non-emergency RCMP, please call 604-
945-1550.

SAFETY

Never carry large sums of cash. Take care of your
belongings at school. Do not leave your mobile
devices, wallets, laptops, and other items
unattended. School lockers may not be completely
safe from theft, so it is best to keep valuable items
on you at all times. Don't tell anyone your locker
combination.
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EMERGENCY FACILITIES

Listed below is the contact information for local medical and dental facilities. Make sure to keep all medical
documents and receipts for reimbursement from guard.me.

MEDICAL CLINICS
Foothills Medical Clinic
#203-3387 David Avenue
Coquitlam, BC

(604) 464 0345

Plateau Medical Clinic

8F - 1410 Parkway Boulevard
Coquitlam, BC

(604) 468 1500

Eagle Ridge Medical Clinic
102 - 1173 High Street

Coquitlam, BC
(604) 945 0032

-Von Medical (Direct Billing)

(near Metrotown Skytrain)
4468 Beresford Street
Burnaby, BC

(778) 379 8299

Total Life Care Medical Inc. (Direct Billing)
250 - 7155 Kingsway

Burnaby, BC

(604) 438 9991

HOSPITALS

Eagle Ridge Hospital
475 Guildford Way
Port Moody, BC
(604) 461 2022

North Road Medical Centre

Suite S - 435 North Road (at Lougheed Mall) Coquitlam, BC

(604) 936 0411

Newport Medical Clinic
100 - 205 Newport Drive

Port Moody, BC
(604) 461 0016

BC Drugs Medical Group (Direct Billing)

(behind Lougheed Mall next to Red Robin restaurant) 9618

Cameron Street
Burnaby, BC
(778) 999 9966

Care Mart Medical Clinic

(Inside Walmart, level 2) 3010 - 2929 Barnet Hwy

Coquitlam, BC
(778) 330 3041

Care Point Medical and Wellness Clinic
140 - 555 6th Street

New Westminster, BC

(604) 523 1166

Royal Columbian Hospital
330 E. Columbia Street
New Westminster, BC
(604) 520 4253

Coquitlam International Education does not endorse the above. Rather, we are providing a list of local facilities as a courtesy.

COQUITLAM SCHOOL DISTRICT 2024 - 2025
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PERSONAL SAFETY TIPS
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ON THE STREET

*+ Plan your route - know exactly where you are going and let others know your schedule.

+ Avoid shortcuts & dark, isolated places.

+ Carry ID and limited money.

* Never accept rides from strangers.

* 911 calls are free from any phone (pay-phone/cellular, etc.) Keep homestay parents and
friends informed of your whereabouts.

+ When crossing a street, wait for the traffic light to turn red and for traffic to be stopped;
walk quickly, do not walk out onto the road and expect traffic to stop for you.

BICYCLING

« BClaw requires that legal safety helmets be worn when riding a bike.

« Traffic rules for bikes are the same as for cars. Observe signs and traffic signals.

+ Don't ride on the sidewalk or in crosswalks.

+ Always wear brightly coloured, reflective clothing and a helmet.

+ Front and rear lights are required at night.

* Lock your bike at all times. Lock frame and wheel to a bike rack. U-Lock is recommended.

SCAMS & FRAUD

+ Never give or loan money to a person who approaches you on the street. People will take
advantage of your trust.

* When you buy something make sure that you get a receipt and are charged the right
amount.

* Make sure that your card is returned promptly.

+ Never give your credit card information or copies of your card unless you are ready to buy

something.

COQUITLAM SCHOOL DISTRICT 2024 - 2025 22
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SCHOOL CALENDAR 2024 - 2025

Schools open

Pro D Day

Truth and Reconciliation Day

Thanksgiving Day

Pro D Day

Remembrance Day Stat Holiday

Schools close for Winter vacation (last day in session)
Winter vacation period

Schools reopen after Winter vacation

BC Family Day

Pro D Day

Schools close for Spring vacation (last day in session)
Spring vacation period

Schools re-open after Spring Break

Good Friday

Easter Monday

Pro D Day

Victoria Day

Last day of school for all students

Administrative Day

Tuesday, Sept. 3
Friday, Sept. 20
Monday, Sept. 30
Monday, Oct. 14
Friday, Oct. 25
Monday, Nov. 11
Friday, Dec. 20
Dec.23-Jan. 3
Monday, Jan. 6
Monday, Feb. 17
Friday, Feb. 28
Friday, Mar. 14
Mar. 17 - Mar. 28
Monday, Mar. 31
Friday, Apr. 18
Monday, Apr. 21
Friday, Apr. 25
Monday, May 19
Thursday, June 26

Friday, June 27

PLEASE NOTE: AN ADDITIONAL 2 SCHOOL-BASED NON-INSTRUCTIONAL DAYS WILL BE SELECTED BY EACH SCHOOL.

JAN | FEB | MAR | APR | MAY | JUN
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SCHOOL CALENDAR 2025 - 2026

Schools open

Pro D Day

Truth and Reconciliation Day

Thanksgiving Day

Pro D Day

Remembrance Day Stat Holiday

Schools close for Winter vacation (last day in session)
Winter vacation period

Schools reopen after Winter vacation

BC Family Day

Pro D Day

Schools close for Spring vacation (last day in session)
Spring vacation period

Schools re-open after Spring Break

Good Friday

Easter Monday

Pro D Day

Victoria Day

Last day of school for all students

Administrative Day

Tuesday, Sept. 2
Friday, Sept. 19
Tuesday, Sept. 30
Monday, Oct. 13
Friday, Oct. 24
Tuesday, Nov. 11
Friday, Dec. 19
Dec. 22 -)an. 2
Monday, Jan. 5
Monday, Feb. 16
Friday, Feb. 27
Friday, Mar. 13
Mar. 16 - Mar. 27
Monday. Mar. 30
Friday, Apr. 3
Monday, Apr. 6
Friday, Apr. 24
Monday, May 18
Thursday, June 25

Friday, June 26

PLEASE NOTE: AN ADDITIONAL 2 SCHOOL-BASED NON-INSTRUCTIONAL DAYS WILL BE SELECTED BY EACH SCHOOL.

COQUITLAM SCHOOL DISTRICT 2024 - 2025
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DISTRICT CODE OF CONDUCT FOR
STUDENTS, POLICY 17

The Board believes it has a responsibility to establish expectations of students as part of its governance role for the District.

The Board further believes that the responsibility for student discipline in school is shared among students, staff, and parents.
Students have a responsibility to respect the rights and dignity of others and to become actively and productively involved in their
own academic learning and social growth. Educators are responsible for establishing a positive school climate in which structure,
support and encouragement assist students in developing a sense of self-discipline and responsibility. Parents are responsible
for establishing a positive learning atmosphere in the home, knowing school policies and procedures, supporting the school in
the enactment of these policies and procedures, and encouraging their children to understand and respect these policies and
procedures. To support these aims, the Board has established a District Code of Conduct for Students, which shall be followed in
all schools.

Specifically

1. The Board believes that appropriate student conduct, based on respect for oneself, respect for others, and respect for property
is essential to the development of responsible citizens. To this end students are expected to:

1.1 be aware of and obey all school rules;

1.2 attend classes punctually and regularly;

1.3 work cooperatively and diligently at their studies and with home assignments;

1.4 respect the rights of all persons within the school including peers, staff and parents;

1.5 respect the legitimate authority of the school staff;

1.6 respect the school's physical school facilities;

1.7 respect the ethnic diversity of our school community;

1.8 behave in a safe and responsible manner at all times; and

1.9 not threaten, harass, bully*, intimidate or assault, in any way, any person within the school community.
1.10 not be in possession or under the influence of drugs and/or alcohol.

2. The Board further believes that these expectations are fostered in a positive climate in which:

2.1 all students feel safe, valued and trusted, and have the opportunity to develop, assume and maintain responsibility and self-
motivation;

2.2 there is a joint effort to learn and a feeling of mutual respect among staff, students and parents;

2.3 appropriate behaviour is consistently encouraged and acknowledged, thereby increasing student self-esteem and reinforcing
self-control;

2.4 students are disciplined in a timely, fair, judicious and responsible manner, with consequences for unacceptable behaviour
that take into account the student’s age, maturity and special needs, if any**and

2.5 on-going communication exists between staff and parents that encourages and provides increased opportunities for active and
constructive parental involvement in their children’s education.

3. The Superintendent will ensure that each Principal, in consultation with staff, parents and, when appropriate, students,
establishes a code of conduct for his/her school that is consistent with the District Code of Conduct for Students and which reflects
the provincial standards.

4. The Board believes that schools must not be places where discrimination is practiced or tolerated. To that end, each school code
of conduct shall contain the following statement:

“As per Section 8 of Human Rights Code of British Columbia, students shall not discriminate against others on the basis of the race,
religion, colour, ancestry, place of origin, marital status, family status, age, sex, sexual orientation, gender identity or expression, or
physical or mental disability. Furthermore, as per Section 7 of the Human Rights Code of British Columbia, no student shall publish
or display anything that would indicate an intention to discriminate against another, or expose them to contempt or ridicule, on
the aforementioned bases.”
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5. The school's code of conduct and a summary of the district’s policies on “Code of Conduct” (Policy 17), “Violence, Intimidation
and Possession of Weapons” (Policy 18) and “Suspension of Students “(Administrative Procedure 355) will be sent home annually
to be signed by parents/guardians and, where appropriate, students. The principal shall ensure that the school code of conduct is
reviewed with students at the beginning of the school year and throughout the year as necessary.

6. Students, while attending school and school sponsored functions and activities, shall be subject to the District Code of
Conduct for Students and the school’s rules of conduct and deportment established by the Principal. Students may be subject

to discipline under the school and/or District Code of Conduct for any conduct which has the effect of negatively impacting the
school environment, whether that conduct occurs on or off School District property, at a school sponsored function or activity, or
otherwise.

7. Students registered in School District No. 43 (Coquitlam) shall not attend at schools other than the school in which they are
registered, without a legitimate school related purpose. Students who do so may be subject to disciplinary action by their school or
the School District.

8. Serious breaches of conduct that threaten the safety and welfare of others will be referred directly to Level Three of the
suspension process for resolution by the Student Suspension Review Committee.

9. Where a student 16 years of age or older repeatedly fails to comply with the code of conduct, rules and policies of the school,
or has failed to apply him/herself to his/her studies as set out in Section 85 of the School Act, the Board is empowered to refuse
further school service to the student.

10. Students are prohibited from being in possession of and/or under the influence of alcohol and/or drugs in all schools or at
school sponsored functions and activities.

* Bullying includes but is not limited to physical or verbal intimidation, verbal harassment and cyber bullying, occurring on or off
school property.

** Special considerations may apply to the imposition of consequences on a student with special needs if the student is unable to
comply with this Code of Conduct due to a disability of an intellectual, physical, sensory, emotional or behavioural nature.
References: Section 85, School Act

Policy 13 (Appeals Regarding Student Matters)

Administrative Procedure 355 (Suspension of Students)

BC Human Rights Code (Section 7 & 8)

Board Minutes

October 1990 Volume 32 Page 238-239 Policy 1I-B-83 School Rules

June 2005 Volume 47 Page 78 Policy 17 District Code of Conduct for Students
June 2007 Volume 49 Page 80

January 2008 Volume 50 Page 6

June 2015 Volume 57 Page 96

February 21, 2017, Board Meeting

COQUITLAM SCHOOL DISTRICT 2024 - 2025 26



27

DISTRICT CODE OF CONDUCT FOR
STUDENTS, POLICY 17

Chinese (Simplified) Translation
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DISTRICT CODE OF CONDUCT FOR
STUDENTS, POLICY 17

Chinese (Traditional) Translation
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Korean Translation
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